
EDUCATION.
We envision an engaged community

 where each child develops and
succeeds academically,

socially and
emotionally.
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Many children are not
Prepared to enter 

kindergarten.
•	 Increase high quality, affordable 

early care and education 
opportunities for children from 
birth to kindergarten.

•	 Enhance families’ and caregivers’ 
ability to support the development 
of children from birth to 
kindergarten.

•	 Enhance the community’s capacity 
to identify and address children’s 
developmental vulnerabilities.

Many children do not 
move successfully 
from kindergarten 

through high school 
graduation.

•	 Strengthen the social and basic 
life skills that youth need for 
success.

•	 Increase the involvement of 
families, caregivers and the 
community in the academic 
success of all children.

•	 Increase basic academic skills of 
children performing below grade 
level.

The diverse 
educational needs of 
children and youth 

are not met.
•	 Increase adults’ awareness of and 

responsiveness to the impact of 
cultural variables on education.

•	 Increase diverse educational 
options for all learners.

2011-2012 
Investment 

to tackle this 
barrier: 
$269,514

2011-2012 
Investment 

to tackle this 
barrier: 
$392,215

2011-2012 
Investment 

to tackle this 
barrier: 
$41,088

COMMUNITY PARTNERS IN EDUCATION:
Middle School Magic (Asheville City Schools); 
Volunteer Outreach and Training (Asheville 
City Schools Foundation); Big Brothers Big 
Sisters (Big Brothers Big Sisters of WNC); 
Project MARCH Learning Center (Children 
First/Communities in Schools); Girl Scout 
Leadership Outreach (Girl Scouts Carolinas 
Peaks to Piedmont); Youthful HAND (Housing 
Authority of the City of Asheville); Community 
Child Care Center, Early Learning Center (Irene 
Wortham Center); Augustine Project (Literacy 
Council of Buncombe County); Youth Conflict 
Resolution (The Mediation Center); Early Care 
and Education – Montmorenci, Early Care 
and Education – Riceville, Parent Education 
and School Readiness (Mountain Area Child 
and Family Center); 21st Century Community 
Learning, Project RISE (YMCA); Child Care 
Center, FutureVision, MotherLove, School Age 
(YWCA)

2011-2012 Selected Results

•	 By investing in community partners 
utilizing best practices to provide 
high quality early care, more than 
200 children will be prepared for 
kindergarten.

•	 By investing in community partners 
providing mentors and tutors, conflict 
resolution, leadership and life skills 
training, homework assistance and 
after school support, almost 2,100 
children will receive support to move 
successfully from kindergarten 
through high school graduation.

•	 By investing in community partners 
addressing developmental delays and 
language-related difficulties, almost 
100 children’s diverse educational 
needs will be met.

Campaign for the common good in education

United Way is bringing together parents, students, teachers, community leaders and people across the community to talk about their goals for education, how those goals are different than what they see in their community 
and what needs to happen to create change. 

Almost 100 people attended  our Community Conversation last fall after the release of the education documentary “Waiting for ‘Superman,’”and our Community Conversations with high school students and other groups 
have provided us valuable insight on education issues in Asheville and Buncombe County.

Deborah and Sarah’s Story
 
Sarah was accustomed to being very 
active, often involved in artistic and crafty 
projects. However, now in her 80s, she 
had struggled with depression since her 
husband passed away, especially during 
the cold, grey winter months.

After securing professional help, her 
daughter Deborah regularly made 
suggestions of ways Sarah could pass 
her time in constructive ways. One day, 
Deborah found the Teacher’s Pet Portable 
Project in the Hands On Asheville-
Buncombe e-newsletter. This project 
engages  volunteers to create educational 
materials, such as flash cards and games, 
for use in and out of elementary school 
classrooms. 

Deborah makes the copies, and Sarah cuts 
out flash cards. They have a ball together, 
creating packets of materials and talking 
about the project’s impact on the children. 
Best of all, Sarah feels useful again.

Hands On Asheville-Buncombe’s Teacher’s 
Pet project gives volunteers an easy way 
to help increase the basic academic skills 
of local students giving them an even 
better chance of moving successfully 
from kindergarten through high school 
graduation.

education: Key Statistics for 2011-2012
Investment $702,816
Community Partners 12
Total Individuals Impacted 2,398
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2011-2012 
Investment 

to tackle this 
barrier: 
$263,222

INCOME.
We envision a thriving community 

working together, fulfilling 
basic needs and building 

economic 
self-sufficiency 

 for all.

COMMUNITY PARTNERS IN INCOME:
Disaster Services (American Red Cross); 
Assistance to Individuals (The Arc of 
Buncombe County); Refugee Assistance 
Program (Catholic Social Services); Advocacy 
and Community Engagement, Family Resource 
Center at Emma (Children First/Communities 
in Schools); Green Opportunities (Green 
Opportunities); Pathways to Permanent 
Housing (Homeward Bound of Asheville, 
Inc.); Supported Employment (Irene Wortham 
Center); Living Wage Employers Certification 
(Just Economics); Adult Education, English for 
Speakers of Other Languages (Literacy Council 
of Buncombe County); Food Distribution, 
MANNA Packs for Kids (MANNA Foodbank); 
Changing Together (The Mediation Center); 
Mothers On the Move (Mountain Area Child 
and Family Center); Emergency Home Repair 
(Mountain Housing Opportunities); Financial/
Housing Counseling, HomeBase, Money Self 
Sufficiency (OnTrack Financial Education 
and Counseling); Homelessness Prevention, 
Immigrant Self-Sufficiency (Pisgah Legal 
Services); Social Services Client Assistance 
(The Salvation Army); Swannanoa Emergency 
Assistance (Swannanoa Community Council); 
New Choices (YWCA)

2011-2012 
Investment 

to tackle this 
barrier: 
$139,109

2011-2012 
Investment 

to tackle this 
barrier: 
$159,946

2011-2012 
Investment 

to tackle this 
barrier: 
$159,009

Many people can 
not meet their basic 

needs.
•	 Reduce the stigma associated 

with public and private basic 
needs assistance programs.

•	 Increase availability and use of 
public and private services that 
provide basic needs assistance 
for people in crisis or with 
ongoing needs.

Many people do not 
have living wage jobs.

•	 Increase the vocational, 
language and literacy skills of 
individuals.

•	 Increase the number of workers 
who earn a living wage.

many people are not 
financially stable.

•	 Increase the capacity of 
individuals to move out of 
financial crisis.

•	 Increase individuals’ skills 
needed to manage financial 
resources and build stability.

many people live 
in substandard or 

unaffordable housing.
•	 Increase the awareness of those 

in need, supporting agencies 
and the housing industry about 
housing regulations, resources 
and availability.

•	 Maintain existing and 
increase affordable and safe 
housing stock for low-income 
households.

•	 Increase housing subsidies for 
low-income households.

Return on Your Investment IN INCOME:
2011-2012 Selected Results

•	 By investing in community partners 
providing food, utility and rent 
assistance, more than 12,900 people 
will meet their basic needs.

•	 By investing in community partners 
that work to reduce barriers to 
employment and provide vocational 
and literacy training, almost 3,000 
individuals will acquire the skills they 
need to gain living wage jobs.

•	 By investing in community partners 
providing financial and housing 
counseling, money management 
services and tax preparation, almost 
4,500 people will access resources and 
gain the skills they need to become 
financially stable.

•	 By investing in community partners 
providing home repairs and preventing 
unlawful evictions and substandard 
living conditions, more than 330 
people will secure safe, affordable 
housing.

Sherri’s Story 

Sherri and her daughter were living in a tent. A 
single mother, she became homeless after losing 
her job and falling behind in her rent. A family 
member offered to help, but the only space he 
could offer was his backyard, so Sherri and her 
daughter put up a tent.

Sherri got a new job, but her savings weren’t 
adding up fast enough to cover the up-front costs 
of moving into a new place. Summer turned into 
fall, and Sherri called 2-1-1 for help finding a 
warm place for her and her daughter to live. 

Keith, a 2-1-1 referral specialist, did a 
housing pre-screening and connected her to a 
homelessness prevention program. When Keith 
called her back to follow up shortly afterward, 
Sherri was carrying groceries up the stairs to her 
new home.

Because too many people cannot meet their basic 
needs, partnerships like this help people out of 
crisis by increasing the availability and use of 
public and private services that provide basic 
needs assistance.

Last year, 2-1-1 referral specialists pre-screened 
more than 600 households and made referrals to 
the homelessness prevention program for case 
management, housing search and placement 
services, financial assistance and more.

INCOME: Key Statistics for 2011-2012
Investment $721,286
Community Partners 18
Total Individuals Impacted 20,741

earned income tax credit and tax preparation assistance

2-1-1 of WNC connects callers who may be eligible for an Earned Income Tax Credit and/or to have their taxes prepared for free with local organizations who provide tax assistance services.

Last year, 504 Buncombe County callers were referred to tax preparation assistance programs that assist people at sites across the community by helping prepare their tax forms, saving hundreds of dollars in professional 
preparation fees, finding credits and deductions they qualify for and steering people away from high-interest refund anticipation loans.



COMMUNITY PARTNERS IN HEALTH:
All Souls Counseling Center (All Souls Counseling 
Center); Neil Dobbins Center (ARP Addiction Recovery 
Prevention); Eye Care (Asheville Lions Eye Clinic); 
Home-Based Services for Juvenile Sex Offenders 
(Barium Springs Home for Children); Adult Day 
Services (CarePartners); Angels Watch, Cornerstone 
Transitional Living, PERCS, Respite Scholarship 
Program, Trinity Place Runaway and Homeless 
Youth Shelter (CARING for Children); Personal Safety 
Education/Outreach, Crisis Intervention/Counseling 
(Child Abuse Prevention Services); Resource 
Coordination, Seniors Safe at Home (The Council on 
Aging of Buncombe County); Girls on the Run/Girls 
on Track (Girls on the Run of Western North Carolina); 
Court Advocacy for Victims of Domestic Violence, 
Crisis Counseling for Victims of Domestic Violence, 
Crisis Stabilization for Victims of Domestic Violence, 
Preventing Domestic Violence through Awareness 
(Helpmate); Adult Mediation, Family Visitation (The 
Mediation Center); MemoryCare (MemoryCare); 
Rainbow in My Tummy (Mountain Area Child and 
Family Center); Crisis Support for Victims of Sexual 
Assault, Sexual Violence Prevention Education, 
Support Services for Victims of Sexual Assault (Our 
VOICE); Disability Assistance, Domestic Violence 
Prevention, Elder Law (Pisgah Legal Services); 
Women at Risk (Western Carolinians for Criminal 
Justice); HIV Prevention & Wellness (Western North 
Carolina AIDS Project); Behavioral Health, Dental, HIV 
Treatment Adherence Services (WNCCHS); Youth Fit 
for Life (YMCA); Preventive Health (YWCA)

2011-2012 
Investment 

to tackle this 
barrier: 
$479,427

2011-2012 
Investment 

to tackle this 
barrier: 
$154,132

2011-2012 
Investment 

to tackle this 
barrier: 
$399,370

Not all people, 
homes and 

communities are 
safe.

•	 Increase the power of 
individuals and the 
community to prevent 
violence and abuse.

•	 Increase the likelihood 
of recovery for anyone 
experiencing trauma from 
violence or abuse.

•	 Reduce the prevalence of 
unsafe environments in our 
community.

Many people do not 
have quality support 

for preventive 
health and wellness.
•	 Increase awareness of and 

opportunities for wellness, 
prevention and early 
detection.

•	 Increase physical activity and 
healthy eating for children, 
families and those at risk of 
poor health.

•	 Increase supportive networks 
for seniors and people with 
disabilities.

Many people do not 
have quality primary 

and behavioral 
health care.

•	 Increase community support 
options to keep people as 
independent as possible.

•	 Increase integration of 
behavioral and primary care 
services for all.

•	 Increase access to quality 
primary, behavioral and 
dental health care regardless 
of ability to pay.
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HEALTH.
We envision a safe community where

everyone has the knowledge,
resources, access and

opportunities to
be healthy.

Health: Key Statistics for 2011-2012
Investment $1,032,929
Community Partners 20
Total Individuals Impacted 35,823

prescription drug cards

United Way is partnering with Buncombe County government to distribute Coast2Coast Rx Discount Cards to residents. The cards reduce the cost of prescription drugs for those who have little or no insurance. Last year,

Buncombe County residents used the Coast2Coast Rx Discount Card to fill prescriptions that had a cumulative retail price of $1,747,710.  The discount price they realized was $862,455. Thus, the use of this card saved these 
residents $885,255, or 50.65 percent, of the cost of their prescriptions. For many, this made it possible to access quality healthcare and remain well.

Kate’s Story

Kate’s sister had been diagnosed with 
cervical cancer six months prior, so she 
jumped at the chance when 2-1-1 Referral 
Specialist Rachel offered to provide her 
information about cancer prevention.

Kate was uninsured, had not had an exam 
in more than 10 years and was afraid of 
possibly having undiagnosed issues. As a 
result of calling 2-1-1, Kate was enrolled in 
My Body My Test, an initiative in which 2-1-1 
partnered with UNC Gillings School of Global 
Public Health to offer WNC women a home 
HPV test kit and a no-cost pelvic exam at a 
local clinic.

To help overcome the barrier that too many 
people do not have quality primary and 
behavioral health care, the My Body My 
Test partnership increased many women’s 
access to quality healthcare regardless of 
their ability to pay. 2-1-1 prescreened more 
than 500 women like Kate last year, and 
172 were referred to the My Body My Test 
program. 

When Rachel called Kate back to follow-up, 
she was healthy and happy to be connected 
with resources for continued preventative 
health care. 

Return on Your Investment IN HEALTH:
2011-2012 Selected Results

•	 By investing in community partners 
providing education, training, 
counseling, legal support and much 
more, almost 13,600 individuals will 
learn how to avoid and prevent or 
recover from violence and abuse.

•	 By investing in community partners 
providing opportunities to exercise, 
eat healthy and reduce future health 
risks, more than 14,700 people will 
have quality support for preventive 
health and wellness.

•	 By investing in community partners 
connecting clients to medical 
providers, providing behavioral health 
and support services and increasing 
access to affordable medications, 
more than 7,500 people will receive 
quality primary and behavioral health 
care.


